[image: 06A90298-3077-4F43-A8B7-0A786C766B4D]

1402 Sawyer Road, Traverse City, MI 49685
231-943-4730



Dear Valued Retail Customer,

On March 31, 2023, the MLCC issued Administrative Order 2023-01, requiring retail customers to pay wholesalers for beverages containing alcohol by electronic funds transfer (EFT) only, except in cases of a new license where 30 days of cash or check payment may be accepted or for special event licenses. The MLCC made this change to prevent drivers and sales representatives from carrying cash during their workday. Retail customers without sufficient funds to cover their invoice total will receive notice of insufficient funds (NSF). This creates a situation where the MLCC can issue both the retail customer and the wholesaler with a violation of an unpaid delivery and extending credit.

H Cox & Son requires any retailer notified of an NSF to coordinate collection of payment in full with their sales representative. By law further delivery cannot be made until payment has been collected in full. NSF repayments will only be accepted in cash or by cashier’s check. There will be situations where the retail customer is required to bring the NSF repayment to H Cox’s office during business hours of 7AM – 3PM based on past NSF record and to preserve H Cox’s resources in managing collections. 

Furthermore, in January 2026 the MLCC amended MLCC Code MCL 436.1903b(2) to include specific action in NSF situations. The wholesaler is now required to charge a tiered administrative fee for each NSF within a 12-month period:

1. For the first dishonored payment, $50.00.
2. For a second dishonored payment within 12 months of the first dishonored payment, $100.00.
3. For a third dishonored payment within 12 months of the first dishonored payment, $150.00.
4. For a fourth dishonored payment within 12 months of the first dishonored payment, $200.00.
5. For a fifth or any subsequent dishonored payment within 12 months of the first dishonored payment, $250.00.

The Commission notes they will suspend a retailer’s license for 14 days following 6 or more NSFs in addition to the $250 administrative fee. 

The MLCC also requires wholesalers to report EFT reversals as they occur.

H Cox & Son will uphold these laws to protect our company. 

We look forward to our continued partnership with you.
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